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Uniphoreld, CSA(2RET—E XA —rX—232)D7'O—/\N)V)—4—TF, The Company’s vision
is to disrupt an outdated customer service model by bridging the gap between human and
machine using voice, Al and automation to ensure that every voice, on every call, is truly heard.

Uniphore enables businesses globally to deliver transformational customer service by providing an
automation platform where digital agents take over transactional conversations from humans, coach
agents during calls, and accurately predict language, emotion and intent. All in real-time. 55—t
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